Security & Facility Management (India) Private Limited
INNOVATING THE FUTURE OF SECURITY

An Accredited ISO: 9001-2015
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INTRODUCTION

Hari Alliance Security and Facility Management (India) Private
Limited is a leading provider of comprehensive security and
facility management solutions. With a strong focus on client
satisfaction and a commitment to excellence, we offer a wide
range of services tailored to meet the unique needs of businesses

across various industries in India.
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COMPANY OVERVIEW

« At Hari Alliance Security & Facility Management (India) Private Limited , we are a leading
provider of comprehensive security and facility management solutions. With a rich history and a
commitment to excellence, we have established ourselves as a trusted partner for businesses across
various industries. Here is an overview of our company:

« Brief History and Background: Hari Alliance Security & Facility Management (India) Private Limited

was founded in [2023] with a vision to redefine the security and facility management industry. Since
our inception, we have steadily grown and expanded our service offerings, earning a reputation for
delivering exceptional solutions that address our clients' unique needs and challenges. Our journey has
been marked by continuous innovation, investment in cutting-edge technologies, and a relentless focus

on client satisfaction.

« Legal Structure and Registration Details: We operate as a [legal structure],
registered under the laws and regulations of India. Our company is fully
compliant with all relevant legal requirements and maintains the necessary
licenses and permits to operate in the security and facility management
industry. We adhere to strict ethical standards and prioritize the safety and

security of our clients' assets.

. Geographical Presence and Coverage Area: With a strategic presence, we serve clients in India . Our
services are available to businesses of all sizes and industries, including commercial establishments,
industrial facilities, educational institutions, healthcare facilities, government agencies, and more. We
have a dedicated team of professionals who are well-versed in the local regulations and requirements,
ensuring seamless service delivery to our clients.

« Accreditations, Certifications, and Industry Affiliations: As a testament to our commitment to
quality and professionalism, we hold various accreditations, certifications, and industry affiliations.

These include but are not limited to:

These accreditations, certifications, and affiliations validate our expertise and ensure that we stay at the
forefront of industry trends, emerging technologies, and regulatory changes. They also enable us to
provide our clients with the highest level of service and deliver innovative solutions tailored to their specific

needs.
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VISION

Our commitment to protecting lives,
assets, and reputations through
exceptional security services and

facility management.

MISSION

e To be the preferred partner for
businesses seeking reliable security
and efficient facility management

solutions.



Customer-centric approach: Placing the needs and satisfaction of

our clients at the forefront of everything we do.

Integrity and professionalism: Upholding the highest standards
of honesty, ethics, and professionalism in all aspects of our

operations.

Teamwork and collaboration: Fostering a culture of collaboration,
respect, and open communication within our team and with our

clients.

Continuous improvement: Embracing innovation, learning, and
adaptability to continuously enhance our services and exceed

client expectations.
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e SERVICES OFFERED
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 SECURITY SERVICES

o MANNED GUARDING: TRAINED AND PROFESSIONAL SECURITY
PERSONNEL FOR ON-SITE PROTECTION, ACCESS CONTROL, AND
INCIDENT RESPONSE.

o SECURITY SYSTEMS: DESIGN, INSTALLATION, AND MAINTENANCE
OF ADVANCED SURVEILLANCE SYSTEMS, INCLUDING CCTV,
ALARMS, AND ACCESS CONTROL SYSTEMS.

o EXECUTIVE PROTECTION: PERSONALIZED SECURITY SERVICES
FOR HIGH-PROFILE INDIVIDUALS, INCLUDING VIPS, CORPORATE
EXECUTIVES, AND CELEBRITIES.

o« EVENT SECURITY: COMPREHENSIVE SECURITY SOLUTIONS FOR
PUBLIC AND PRIVATE EVENTS, ENSURING THE SAFETY OF
ATTENDEES AND ASSETS.

o« EXPERTISE AND EXPERIENCE: WITH YEARS OF EXPERIENCE IN
THE SECURITY AND FACILITY MANAGEMENT INDUSTRY, WE
POSSESS IN-DEPTH KNOWLEDGE AND UNDERSTANDING OF
INDUSTRY BEST PRACTICES AND TRENDS.

o TRAINED AND PROFESSIONAL STAFF: OUR PERSONNEL UNDERGO
RIGOROUS TRAINING PROGRAMS TO ENSURE THEY POSSESS THE
SKILLS, KNOWLEDGE, AND PROFESSIONALISM REQUIRED TO
DELIVER EXCEPTIONAL SERVICES.

o CUTTING-EDGE TECHNOLOGY: WE LEVERAGE ADVANCED
TECHNOLOGY, INCLUDING CCTV SURVEILLANCE SYSTEMS, ACCESS
CONTROL SYSTEMS, AND FACILITY MANAGEMENT SOFTWARE, TO
ENHANCE SECURITY AND STREAMLINE FACILITY OPERATIONS.

o CUSTOMIZED SOLUTIONS: WE BELIEVE IN A CLIENT-CENTRIC
APPROACH AND WORK CLOSELY WITH OUR CLIENTS TO
UNDERSTAND THEIR SPECIFIC NEEDS, TAILORING OUR SERVICES
ACCORDINGLY TO PROVIDE CUSTOMIZED SOLUTIONS.

o COMPLIANCE AND QUALITY ASSURANCE: WE ADHERE TO STRICT
COMPLIANCE STANDARDS AND IMPLEMENT ROBUST QUALITY
ASSURANCE MEASURES TO0 ENSURE THE HIGHEST LEVEL OF
SERVICE DELIVERY.




o CCTV SURVELIANCE -

DESIGN, INSTALLATION, AND MAINTENANCE OF ADVANCED CLOSED-CIRCUIT : b
TELEVISION (CCTV) SYSTEMS. - REAL-TIME MONITORING, REMOTE VIEWING,
AND VIDEQO ANALYTICS FOR PROACTIVE THREAT DETECTION. - INTEGRATION
OF CCTV SYSTEMS WITH ACCESS CONTROL AND ALARM SYSTEMS.

COMPREHENSIVE SECURITY ASSESSMENTS AND RISK ANALYSIS OF PREMISES.
- DEVELOPMENT OF CUSTOMIZED SECURITY PLANS AND POLICIES. - ONGOING
SECURITY CONSULTANCY AND GUIDANCE TO ADDRESS EMERGING THREATS
AND CHALLENGES.

 HELP DESK SERVICES

24/7 HELP DESK SUPPORT FOR PROMPT RESOLUTION OF SECUITY-RELATED

ISSUES AND MAINTENANCE REQUESTS. - CENTRALIZED SYSTEM FOR LOGGING, 3
TRACKING, AND PRIORITIZING REQUESTS. - SKILLED TECHNICIANS

AND SERVICE COORDINATORS TO EFFICIENTLY ADDRESS CLIENT NEEDS

EXPERTISE AND EXPERIENGE

1.YEARS OF INDUSTRY EXPERIENCE AND A TEAM OF SEASONED PROFESSIONALS. w9 : X
NS
2.HIGHLY TRAINED STAFF: CONTINUOUS TRAINING AND SKILL DEVELOPMENT FOR SECURITY PERSONNEL AND o
@
FACILITY MANAGEMENT TEAMS. 8 O h

3.TECHNOLOGICAL ADVANCEMENTS: UTILIZATION OF CUTTING-EDGE SECURITY TECHNOLOGY AND FACILITY v
MANAGEMENT SOFTWARE.

4. TAILORED SOLUTIONS: CUSTOMIZED SECURITY AND FACILITY MANAGEMENT PLANS TO MEET SPECIFIC CLIENT

REQUIREMENTS.

5.QUALITY ASSURANCE: STRINGENT QUALITY CONTROL MEASURES, AUDITS, AND REGULAR PERFORMANCE REVIEWS.
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o GLIENTS: OUR CLIENT BASE INGLUDES A DIVERSE RANGE OF
INDUSTRIES, SUCH AS:

1.CORPORATE OFFICES 6.HOSPITALS AND HEALTHCARE FACILITIES
2 BANKING SECTORS

o I A i 7 HOTELS AND HOSPITALITY INDUSTRY

A SHOPPING MALLS 8 EVENT MANAGEMENT COMPANIES

5. EDUCATIONAL INSTITUTIONS 9.GOVERNMENT INSTITUTIONS

WE HAVE SUCCESSFULLY SERVED NUMEROUS CLIENTS, EARNING THEIR TRUST AND
BUILDING LASTING PARTNERSHIPS.
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o FACILITY MANAGEMENT SERVIGES

FACILITY OPERATIONS AND MAINTENANCE: - PLANNED PREVENTIVE MAINTENANCE FOR INFRASTRUCTURE,
EQUIPMENT, AND SYSTEMS. - MECHANICAL, ELECTRICAL, AND PLUMBING (MEP] SERVICES. - COMPLIANCE WITH
STATUTORY REGULATIONS AND INDUSTRY STANDARDS.

o HOUSEKEEPING AND JANITORIAL SERVIGES

PROFESSIONAL CLEANING AND SANITATION SERVICES FOR A CLEAN AND HYGIENIC ENVIRONMENT. - WASTE
MANAGEMENT AND RECYCLING PROGRAMS. - ADHERENCE TO ENVIRONMENTALLY FRIENDLY PRACTICES.

o RECEPTION AND FRONT DESK MANAGEMENT

EFFICIENT MANAGEMENT OF FRONT DESK OPERATIONS, VISITOR REGISTRATION, AND ACCESS CONTROL. -
PROFESSIONALLY TRAINED PERSONNEL TO GREET VISITORS, HANDLE INQUIRIES, AND PROVIDE
ASSISTANCE. - STRONG FOCUS ON CUSTOMER SERVICE AND REPRESENTING THE CLIENT'S BRAND IMAGE.

o VENDOR MANAGEMENT

EVALUATION, SELECTION, AND MANAGEMENT OF THIRD-PARTY VENDORS AND SERVICE PROVIDERS. - CONTRACT
NEGOTIATION, PERFORMANCE MONITORING, AND QUALITY ASSURANCE. - ENSURING GOST-EFFECTIVENESS AND
ADHERENCE TO SERVICE LEVEL AGREEMENTS.
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1.Facility Maintenance and Operations

SERVIGES INGLUDED

o Regular maintenance and inspections
o HVAC system servicing and repairs

(o]

Plumbing and electrical maintenance
Pest control and waste management

o

Fire safety and security systems maintenance

o

o

General repairs and handyman services

2.Cleaning and Janitorial Services

Daily cleaning and sanitation

[e]

Floor care and maintenance

[e]

Window cleaning

o

o

Restroom and common area cleaning
Waste disposal and recycling

o

3.Space Planning and Optimization
Workplace design and layout planning

[e]

[e]

Furniture procurement and installation
Space utilization analysis

(o]

o

Ergonomic assessments

o

Relocation management

4.Sustainability and Energy Management

Energy efficiency audits and recommendations

(e]

(e]

Renewable energy integration

(o]

Waste reduction and recycling programs
Green building certifications (LEED, BREEAM, etc.)

Environmental impact assessments

(o]

o

5.Health and Safety Compliance

o Regulatory compliance assessments

(e]

Safety audits and inspections

(o]

Emergency preparedness planning
Occupational health programs

(o]

(e]

Training and education
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LICENCE § CERTIFICATION

MINISTRY OF CORPORATE AFFAIRS
SHOP & ESTABLISHMENT REGISTRATION
GST REGISTRATION

PROVIDENT FUND REGISTRATION

ESIC REGISTRATION

MSME REGISTRATION

PSARA ACT 2005

CERTIFICATE OF ISO 9001-2015

CERTIFICATE UNDER STARTUP INDIA
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Why Choose Us
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o Customized Solutions: We believe in a
personalized approach, tailoring our
services to meet the  unique
requirements of each client. Our
solutions are scalable, flexible, and
designed to adapt to your evolving
needs.

« Cutting-edge Technology: We leverage
the latest technologies and industry-
leading equipment to deliver reliable,
innovative  solutions that enhance
security, streamline operations, and

drive efficiency.

« Highly Trained Professionals: Our team
consists of skilled and certified
professionals who undergo continuous
training to stay updated with the latest
industry trends, regulations, and security

practices.

o Customer Satisfaction: We prioritize
customer satisfaction, focusing on
building long-term relationships based
on trust, transparency, and exceptional

service delivery.
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About us

Partner with Hari Alliance Security & Facility
Management (India) Private Limited : When
you choose Hari Alliance Group as your security
and facility management partner, you gain a
dedicated team committed to your success. We
combine experience, expertise, and innovation to
provide you with reliable, customized, and cost-
effective solutions. Let us help you protect your
assets, optimize your operations, and achieve your

business goals.
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Contact Us

F/62, First Floor , Shagun Arcade Premises, Jain A K
Vaidya Marg, Goregaon west Mumbai, Maharashtra
400097

@ www.harialliance.com

info@harialliance.com

+91 8108110613



